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Ninety-Eighth Annual Report 


of the Directors to the Shareholders 


Your Directors present herewith 
the Consolidated Financial 
Statements of your Company for 
the year ended 31st October, 1970, 
together with your Auditors’ 
Report. 


On a consolidated basis, the 
shareholders’ equity in Domco 
amounts to $20,748,632 or $27.30 
per share; a decrease of $1.62 per 
share from the previous year. 
Provision for depreciation, 
amounting to $529,520, has been 
calculated at maximum rates per- 
mitted under the Income Tax Act. 
No depreciation has been provided 
on machinery and equipment at 
Brantford, pending the determina- 
tion of the eventual use and sale 
of these assets. Working capital 
at the end of the year amounted 
to $8,298,932 and the ratio of 
current assets to current liabilities 
was 1.67 to 1. 


At the start of the 1970 fiscal 
year, it was expected that Domco 
would be able to consolidate the 
gains it had made in 1969 and 
report a reasonable profit. The 
previous year’s results of opera- 
tions had produced a near 
breakeven situation and the 
planned economies and sales 
programme for 1970 were 
expected to provide a comfortable 
margin of profit. 


It is disappointing, of course, to 
report to you that the Company’s 
goals were not realized in 1970. 


The past year was a difficult one 
for Canadian industry in general 
and the effects of the forces 


that were at work to contain and 
restrict economic activity were 
much more severe than generally 
anticipated. This, of course, had 
profound effects on the resilient 
flooring industry and the national 
demand for resilient flooring 
products was considerably lower 
than the previous year. The con- 
sequence of Government fiscal 
policy directed against inflation, 
featuring tight money and higher 
interest rates, had the effect of 
reducing construction and building 
activity, increasing unemployment 
and reducing demand at both the 
commercial and domestic levels. 
In addition, American producers 
faced similar problems in their own 
markets and increased their efforts 
to export to Canada. This was 
aided and enhanced by the freeing 
of the Canadian dollar on the open 
market which lowered the cost of 
imports into Canada. 


The Company’s distribution 
operations were subjected to pres- 
sure from precisely the same 
factors that affected manufacturing 
operations, thus accentuating the 
effect on the Company of the 
reduced economic activity. 1970 
was a very difficult year for the 
small business men who are often 
the most important customers to 
flooring distributors. 


Despite the absence of profits, 
the expectations of the Company 
continue to be positive. Govern- 
mental actions are being taken to 
stimulate demand and reduce un- 
employment and this should aid 
Domco and usher in a renewed 
era of optimism. 


The Company continues to place 
the greatest emphasis on estab- 
lishing a sound basis for future 
operations. In face of the adverse 
condition that prevailed in the last 
fiscal year, your Company evolved 
and completed long-range plans 
which will take approximately 
three years for full implementation. 
We are already in the actual 
process of giving effect to such 
plans. Our forecasts seem to 
justify our expressing the view 
that, if not this year, profitable 
results in operations should be 
realized in our 1972 fiscal year, 
with progressive improvement 
thereafter. 


We have, therefore, more con- 
fidence than ever that this 
long-range planning is sound. 
Some major economies have 
already been realized, including a 
substantial reduction in overhead 
expense. The planned product 
programme, now underway, is both 
exciting and promising and should 
result in increased market 
development and product pre- 
eminence for Domco. 


The results of the operations of 
Coronet Carpets Limited were 
very satisfactory during its 
1969-70 fiscal year. The Company 
registered impressive gains in 
profits, sales and return on in- 
vestment, as well as an enhanced 
image in the industry. The long- 
range prospects for both Coronet 
Carpets and the carpet industry 
are considered to be excellent. 


Edina Interchange Corporation 
continues to realize its assets at a 


very profitable rate and the 
balance of the property is 
expected to yield a very good 
return on the investment. 


Subsequent to securing control 
of Canlin Limited last year, the 
shares of this company were sold 
for a profit representing a 48°/o 
gain on cost of the total 
investment. 


Your Directors and Management 
wish to express their sincere 
thanks and appreciation to 
employees for their loyalty, dedi- 
cation and earnest efforts in the 
past year. 


On behalf of the Board, 


ra 


yee 


Alberto Cefis, 
President 


22nd January, 1971 


Y 


DOMCO INDUSTRIES LIMITED AND ITS SUBSIDIARIES 
CONSOLIDATED BALANCE SHEET AS AT OCTOBER 31, 1970 


(With comparative figures as at October 31, 1969) 


Assets 1969 
Current 
CASH secieaboveawirevin’s se Glia tua oud titale sepreei suche Seeaseer ie eae ey Ter I EM ner rete, gee $ 159,638 
Accounts receivable — less allowance for doubtful accounts ........... 2... cece eee ee eee eee 8,112,299 
IAVENTOTIOS:—acescteccaesce Suaratestegertrn cs Seaside mse aaele rere MONG cae eae ROEM ae eR Reo ner Eee aa ot ae ae 10,197,913 
Merchandise and raw materials at the lower of cost and net realizable value 
Debenturesand notes receivable:..ic.. cc. oe eee eae oe teen lee cE er er ae 435,722 
Harevel nave mich det (elovon=\ ace (Wn tea olan a meee on ab odoDe oan osdlan a danoSecendedocadhacobueds 67,024 
Prepaid @xpenSes: \s. .ccsknscacece esses ia stone canes Supanth odes setporeus touave aus late legs omemteptee a eeust aia els. ctagep Ree er  es Re Heee eee Aone el cs 640,790 
Mortgage receivable — current portionl(Noter2)\ emer crtierttie ieee tert teeter nese 113,333 
19,726,719 
Investment in subsidiary company not consolidated (Note 1) 
SHAPES — -ALIGOST cys sasereis ca ceesecaste ei ceerek EE ao CES oe ty eC cg 382,732 
Other investments 
Jointly-owned COMPANY .i« seccccnaccusicee-eaevero tet ete Ravi Creme cee te tetera etek ee er are 1,015,270 
8l/2%/o. Mortgage receivablen(Noter2) emenssmesei ttre ieeceier tee tere eee eee ae een 3,163,889 
1@) ats! geeett- (41010 \>) eee eer Ne ern eS Gad oGGow Ado bDO neocon Seno Gud Oo boule OAS OOte:, 335,471 
4,514,630 
Fixed 
Eand; buildings and equipment atc @ S tie warren ete tetera tea 18,253,627 
Less: Accumulated depreciation: co-nw.s scan Roe earn rere ce ee ee ee (11,719,068) 
6,534,559 
Other 
Deferred income tax:charge@as cavienirnc tern aeRO RIC CRT Rona eee eee eee 1,586,492 
Excess of cost of shares of subsidiaries over net book values at dates of acquisition............. 1,121,837 
2,708,329 


$ 33,866,969 


Liabilities 


Current 


Bank@dloanStetSCCULCC Peer mere UNC R 1A.haria! co carat, rit Mundt ncn Uaeebn s ear Ue 
Aecountspayablerandiacc4nled’exDenSeSm crete sae bayeaercmm waters ceemasterctel ener caitcusiiarictnisy chem ici aero 
Incomerandhothemtaxesipa Viable mri crrstacer sesrsete cues ajcnsternc usjaiere sxecexmnaspnocasi ae alenserocs s acserere use ee 
[OYETMS ION PETOIEy . a-5cica n'a tac oo A & rane fo Src ote cacao a a ere 
Instalmenisonlong tenmdebtd veiw ithimiome VCaligerysecirsiteleeeueeiete ee eioeicieyeenayerersiel teenie eres te 


Kong termidebt— (Note :3) ieerecertencnegerec cere rete alc seis sieeve ausica veiceclslee, otetaunie. ais ahcke chat alacant mote een ae 


Shareholders’ Equity 


Capital stock (Note 5) 


Authorized: 1,000,000 Shares of no par value common stock. 
Issuiedranditullyspaids760' OOO\Sharesimsccsas sto a eo som saat renee rites secret nen ee 
Retained earnings.......... PE ae At BERENS sinc paca riot AR a. RMS 


Approved by the Board of Directors. 


ALBERTO CEFIS, Director. 


KENNETH G. STODOLA, Director. 


1969 


$ 4,512,833 
3,709,679 
232,370 
430,121 
641,119 


9,526,122 
2,360,859 


6,400,000 
15,579,988 


__ 21,979,988 


$ 33,866,969 
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DOMCO INDUSTRIES LIMITED AND ITS SUBSIDIARIES 
CONSOLIDATED STATEMENT OF INCOME AND EXPENDITURE AND 
RETAINED EARNINGS 
YEAR ENDED OCTOBER 31, 1970 


Net sales of products and Services 2. iii tee wire cagn cer ota nose ener etle) ey a caten nce secure oureyer sen esictves atresia 


Operating loss (NOTE. 4) ii 5.5 ecagut dees Gee tetdlsse mie miatstoncunise lene engl ayetenee a cuattehst cue cae suceats stro SNe Nope ca eros 
INGOME TrOM INVESTS NMtS costae exer deere cee gten core ee a ctiee Seite chicercey anode nestle em a cies wr yap en enn ey eaters eee 
Equity in current earnings of Coronet: Carpets Limite cdiperraersci pertinent ee aerate teenie rey ere ietene 
Provision for taxes: On IMCOMme sec a srecie ey tees oe a: or ercire se asital ern Seen oe wee races rere cater 
Tax: benefits applicable'to:future:years won fens ees cee Soe ere sain) ais ii eile era wer eres ene 
Net operating profit (loss) for the yearn on. cnn sae t eo sin cone cis sre Py ree el eran 
Past service contributions to pension plans and pensioners’ life insurance benefits (Note 6)......... 
Net loss before extraordinary items tacos nsec acs ctacl as ale see Ore cra itens a eeiche e eicieieiena eieisraram rele acre 


Extraordinary items: 


Gain on:salevof subsidialy/s:sharesmecasnrcuscie eter sieeaiice pia ata cea ara ene ar eer ene ace 
Loss-on Sale:of fixed ASSSiS Hie Kae kta sare, eareets aule aa gem eee ost pe tense rae pen eeore Ree I nen ieee a a ea 
Realizedappreciationiof:secunittes tar mores .cstucusseae tenet oracle gehen vee he eee cer a eee ae 
Equity in adjustment of Coronet Carpets Limited for deferred income tax charge of prior years.... 
PXo|{UKiieatel toy al oro ener Ue MCOMNS Wed eas an naanscasocutvoeusuoesoocuanouscududscununaenaos 
Net loss for the year jis scr hate aese ne om oc dee 5 ctiees cars ee eee Daal ote ates men eee eerie 
adeyeellatexe ete qall ntetschiad alos exerantalmlne} OL TUMEN Cele a oa cco aneacovaoscunasoduconnocasuoccbuHonnsocose 
Retained earnings.at the end of the: years2 3a. ere eRe ere ee eae 


1970 

$ 25,161,445 
($1,237,568) 
41,640 
174,273 
(242,158) 
128,173 
(1,135,640) 
(243,297) 
(1,378,937) 


183,998 
(69,252) 
32,835 

~ (1,231,356) 
15,579,988 

$ 14,348,632 


1969 

$ 23,977,432 
($424,872) 
57,329 
200,615 
(49,445) 
280,234 
63,861 
(478,812) 
(414,951) 


122,000 

969 

(38,278) 
___ (46,000) 
(376,260) 
__15,956,248 
$ 15,579,988 


\Wiordsinte) CETIEN EMINS CNC] CHUN WEE oo coc sou ccnncomondocbagomoubanpoposnumeOOddgeoDaRONaUOES 


DOMCO INDUSTRIES LIMITED AND ITS SUBSIDIARIES 
CONSOLIDATED STATEMENT OF SOURCE AND APPLICATION OF 
WORKING CAPITAL 


YEAR ENDED OCTOBER 31, 1970 


1970 
Working capital at the beginning of the year $ 10,200,597 


Source of working capital 


From operations: 


NEI GOSreldine) KOE (KOSS) HOR UNE WEE INCHED) on o.c ono wocnoaano spac eaneoasbnonoensuunaaess (1,135,640) 
Hepreciationaremacducting futlnetaxioeneits aeener eee een merece 401,348 
Equity in current earnings of Coronet Carpets Limited in excess of dividends received ......... (146,273) 
(880,565) 

Proceedsolgesale Ol SUDSIGIATNZS SNANES eueen sere eeeeten raeteiew neil aim oc, een hee eee aes 566,730 


RepayimentotlOanmreCeiVabl evens. ccna ences cock reuscavais a em oe oestrone chs ercsuescoe oie iors Minnenn cunronine = 
Noles pavableeduey) 97. mevataemucdarctn, atcha ener cout cuwneat ute metsnehansesicsomteksuc) are toba Ghia susan tewale uate aslo ek aaa = 


RepavimentOnou2c/oMnOrtG agem etre mice rion scr erect renee cemeteries eee eee 113,333 
Proceedsaromisalerottixedrvassetsiand land eennpancmachoneetacientericic ccasnustreietaciuicneere ncaa krernere 812,199 
DebentUKemnOwsacc UNGentaSse timc aercrer ren swouse ewes eaciaceeecuere ere oles Cea eee cise aM een Bene cee tiem — 
PrOCECUS OS al ClOfSe CUTILIOS mire eietrat Retreat ie merits rene ee eee eusuaiien ccsey Pour cesta ucue tine ee cence 245,594 
857,291 


Application of working capital 


IAGGITOMSHOMIXeGlaSSClS ate iieyy tacts ser eet pa emer ees ey eee eaueeenete nice cehiw aicWatc ge cgi cua outer 587,527 
Investment in debentures of Coronet Carpets Limited ................ 2.2... e cece eee eee ee ee eee —_— 
InvestmentingsharestofaCanlitelmited Mareaeemeere cere taeeersicuty ne le) snes. artcrsieyspencrene eres ek ketee vee Neues —_ 
Repay menlonmonqagesancinotesipayab le mer mwemmmtr revere tse ict rst: felsyisrsten Pine rens yeast tey ate eeteet ger et 1,536,944 
Past service contributions to pension plans and pensioners’ life insurance benefits .............. 243,297 
Increase in mortgage receivable due to re-negotiation of terms...................2.0 ee eee eee — 
Annual instalment on purchase price for asubsidiary’s shares ...............0 0s se ee eee eeeeaee 90,000 
AGUStinentOmalphiolmyeaksimCOMertaXcSme ta ranntt ii ianirs itr terrier ree er) seyret — 
Excess of cost of shares of subsidiary over net book value at date of acquisition 


AINE CHCHEESES TnInTOT WMENERW coosce como cogosap abn on dnaodonn dos DDOMHOUGOUOUnOoSODDSE 21,585 
[Lerne) evan) Cleley! (NY Bi CUISINE HAVO > oo. 00 du 50006 un ccQ0 0d aH GUD DHoSODOUORDOUOHObOODEBHODES 279,603 
2,758,956 

Ne CESO (CHCEBSE) iin WHOTIAING) CAVE! » oon co occavvodcapeocorgdoegadnudooogoouDUoDEDUDEOUBoORE (1,901,665) 


$ 8,298,932 


1969 


$ 7,028,786 


63,861 
466,402 
(144,618) 
385,648 
1,500,000 
1,500,000 
1,077,188 
53,339 
119,115 
966 
4,636,256 


468,171 
150,000 
11,500 
31,101 
478,812 
141,666 
90,000 
46,000 


47,195 


1,464,445 
3,171,811 


$ 10,200,597 
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DOMCO INDUSTRIES LIMITED AND ITS SUBSIDIARIES 


NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS 
YEAR ENDED OCTOBER 31, 1970 


Note 1. 

The consolidated financial 
statements include the accounts of 
Domco Industries Limited and all 
subsidiary companies. All 
companies had twelve-month fiscal 
periods ended October 31, 1970. 
The 1969 figures have been re- 
stated to eliminate the effect of 
consolidating Canlin Limited. The 
investment in this company, at 
October 31, 1969, is shown as 
“Investment in subsidiary company 
not consolidated.” 


Note 2. 

The mortgage receivable is 
repayable by monthly payments of 
$9,444 with interest at 8'/2°/o per 
annum commencing November, 
1969. 


Note 3. 
Long term debt consists of the 
following: 


6°/o Mortgage notes — secured by real 
estate, due upon sale of land parcels 


or at maturity which isin 1975 .......... 


Notes payable to The Euram 
Corporation, 5°/o and 9°/o on September 
17, 1971. Under the terms of the loan 
agreement, Edina Interchange 
Corporation may not issue additional 
shares of its Class A or common stock, 
pay any dividends or incur additional 
indebtedness without the consent of 
Euram. In addition, the outstanding 
Class A and common stock of Edina 
has been assigned to Euram as a 


CURVEIMESO) WNEMOES os .0cccsgccccues 


Balance of purchase price of a 
subsidiary’s shares payable in two 


equal annual instalments .............. 


9°/o Mortgage to The Royal Trust 
Company payable in monthly 

instalments of $1,440. capital and 
interest to December 15, 1973 


Less amounts due within one year 
shown as current liabilities 


1970 


1969 


$ 330,022 $ 1,055,699 
817,040 1,615,782 
180,000 270,000 
47,972 60,497 
1,375,034 3,001,978 
920,722 641,119 

$ 454,312 $ 2,360,859 


Note 4. 

Operating loss is shown after 
charging the following: depre- 
ciation $529,520; salaries to 
employees, who are also directors, 
and other directors’ fees $129,380. 
No depreciation has been included 
in the above amount on machinery 
and equipment located in 
Brantford, Ontario, which was idle 
during the current year. The net 
effect on the operating results, 
after deducting the deferred tax 
benefit, would have been to 
increase the loss by $105,678. 


Note 5. 

Under the terms of the approved 
Employees Stock Purchase Plan, 
options have been granted on 
25,000 common shares of the 
company. 


Note 6. 

According to an actuarial valuation 
made as at December 31, 1969, 
past service contributions to 
pension plans together with 
pensioners’ life insurance benefits, 
amounting to approximately 
$400,000 per year, will be adequate 
to liquidate the remaining liability. 
In 1970, the amount was adjusted 
to reflect a revision of the 
premiums required for pensioners’ 
life insurance and for an adjust- 
ment arising out of the actuarial 
valuation. 


Note 7 

(1) In connection with the financing 
of certain of its subsidiaries and 
Coronet Carpets Limited, the 
company has entered into the 
following arrangements: 

(a) Guaranteed the annual rental 
payments of subsidiaries, in the 
amount of $187,915, under leases 
expiring on different dates from 
1972 to 1982. 

(b) Guaranteed jointly with Coronet 
Industries Inc. a mortgage loan 
payable by Coronet Carpets 
Limited in the amount of $632,193. 
(c) Guaranteed the repayment by 
Coronet Carpets Limited of 
$250,000 of the latter company’s 
bank loan. 


(2) Under the terms of a land sale, 
Edina Interchange Corporation has 
agreed under certain conditions to 
repurchase the land for U.S. 
$410,000 plus interest. In the event 
that this subsidiary fails to repur- 
chase the land within thirty days 
after receipt of proper notice, it 
will forfeit a savings certificate of 
U.S. $100,000 which is presently 
pledged to the repurchase 
agreement. This same subsidiary 
is also the co-guarantor of certain 
mortgage notes payable in the 
amount of U.S. $801,356. 


Note 8. 

Events subsequent to the balance 
sheet date: 

The company, together with 
certain of its subsidiaries, has 
consolidated its banking arrange- 
ments and has arranged for the 
borrowing of $12,350,000 of which 
$4,000,000 will be a long term loan. 
These new bank loans will replace 


present operating demand loans 
and, in addition, will provide funds 
as they are required to finance the 
consolidation and development of 
manufacturing facilities at 
Farnham, Quebec. 

In consideration for these loans, 
the company’s bankers have been 
given a first claim on debts payable 
by subsidiaries to the company 
and vice versa. The bank has also 
been given a general assignment 
of book debts, security under 
Section 88 of the Bank Act and the 
assignment of fire insurance on 
fixed assets and inventories. 

The company’s bankers have been 
provided with guarantees, covering 
the total loan, by the company and 
certain of its subsidiaries. In 
addition, the company and these 
subsidiaries have undertaken to 
issue interim bond certificates in 
the aggregate amount of 
$27,350,000 pursuant to the terms 
of a Trust Deed to be entered into 
between the company and these 
subsidiaries on the one hand and 
the General Trust of Canada, as 
trustee, on the other hand. The 
Trust Deed shall provide, except 
as noted below, for a charge on all 
the assets of the companies 
involved. The only assets not so 
charged or assigned are the 
shares of Edina Interchange 
Corporation mentioned in Note 3 
to these financial statements and 
the company’s shares of Coronet 
Carpets Limited. 


Auditors’ Report 


To the shareholders, 
Domco Industries Limited. 


We have examined the consoli- 
dated balance sheet of Domco 
Industries Limited and its subsid- 
iaries as at October 31, 1970 and 
the consolidated statements of 
income and expenditure and 
retained earnings and source and 
application of working capital for 
the year ended on that date. For 
Domco Industries Limited and 
those subsidiaries of which we are 
the auditors, our examination 
included a general review of the 
accounting procedures and such 
tests of accounting records and 
other supporting evidence as we 
considered necessary in the 
circumstances. For those subsi- 
diaries of which we are not the 
auditors, we have carried out such 
enquiries and examinations as we 
considered necessary in order to 
accept, for purposes of consolida- 
tion, the reports of the other 
auditors. 

In our opinion, these consoli- 
dated financial statements present 
fairly the financial position of the 
companies as at October 31, 1970 
and the results of their operations 
and the source and application 
of their working capital for the 
year then ended, in accordance 
with generally accepted account- 
ing principles applied on a basis 
consistent with that of the 
preceding year. 


HYDE, HOUGHTON & Co., 
Chartered Accountants 
January 18, 1971. 


MARKETING REVIEW 


Products 
and the Market 


The history and experience of the 
Company extends over nearly a century 
and its present-day spirit is expressed 
in the marketing idiom: “The Stay- 
Young Floors from Domco”’. 


The largest flooring manufacturer, 
providing the most diverse, modern 
range of floor coverings in Canada, 
Domco markets resilient floorings ideal 
or many applications — homes, 
partments, commercial buildings, 
nstitutions, churches, schools; for 
irtually any floor area. Products are 
roduced in anumber of price ranges 
nd designed to suit a wide variety of 


aSteS 


any Domco products are household 
names, recognized and sought by 
householders, architects and builders 
across the country. Some of them are 
recent names designed to the needs 
and preferences of new users: 


Cushioned Vinyls 

Cushionflor” ““Comfortflor’”’ 
“Superflor’ “Medallion Series” 
Sheet Vinyls 

The Stay-Young Series” “Futura” 
Vinyl Asbestos Tiles 
“Self-Stik” “Concorde” “Jaspé” 
Solid Vinyl Tiles 
“Supreme Solid Vinyl” 
Linoleum 
“Marboleum”’ ‘‘Battleship”’ 


Printed Felt Base 
‘Congoleum” “‘Rexoleum” 
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In addition, through its joint venture of 
Coronet Carpets Limited, a large 
selection of carpets is marketed, using 
all the currently popular synthetic 
fibres to meet the growing Canadian 
demand for soft floor coverings. Styles 
include every decorative effect — 
shags, plushes, twists, patterned and 
plain, jute backed and rubber backed, 
low and high pile effects appropriate 
for residential and commercial use. 
New in this group are patterned car- 
pets and rubber-foam backing for 


contract and certain domestic demand. 


Well aware that millions of square feet 
of floor area requiring floor coverings 
are created in Canada annually, 
Domco, with its diversified product 
range, constantly seeks to cater to 
consumer needs at all levels. Concen- 
trated sales efforts are directed to all 
types of market outlet such as indus- 
trial, commercial, housing (including 
the rapidly growing prefab and factory 
built segment), mail order catalogues, 
department stores, building supply 
dealers, hardware and paint and wall- 
paper stores. 


Export sales have been increased 

over the past two years and indications 
are favourable for continuing develop- 
ment in present and new overseas 
markets. Good progress has already 
been achieved in some countries of the 
Far East, as well as in Western 
Hemisphere markets. 


Domco 
Strengthens its 
Marketing Position 


Selling goods profitably in a market 
that is not only temporarily depressed, 
but highly competitive, calls for a 
sound, aggressive marketing organiza- 
tion, supported by products and 
services of the highest order. Domco 
has fully committed its human and 
physical resources in all functional 
areas of the business to achieving this 
goal. 


Adoption of the most modern market- 
ing concepts has resulted in re- 
appraisal, re-direction and re-educa- 
tion throughout all sectors of Domco’s 
operations. More sophisticated and 
productive systems have been intro- 
duced with encouraging results. 
Improved service to the trade is being 
obtained through centralization of 
manufacturing facilities. Research and 
Development, while maintaining high 
standards of quality control, is con- 
tinually looking to the future needs, 
techniques and methods that will keep 
Domco in its industry leadership 
position. 


Several improvements have been made 
in physical distribution in conjunction 
with a more diversified and productive 
use of the national sales forces. More 
concentrated sales contact has been 
provided to such segments of the 
market as commercial, industrial and 
architectural. 


Close relations and influence with the 
retail and contract trades have become 
even more important in the last few 
years. Domco has vigorously solicited 
this market through direct contacts 
and in devoting a major portion of its 
advertising and sales promotion effort 
to strengthen its position and increase 
customer loyalty to Domco in every 
type of sales outlet across the country. 
Public relations and publicity activities 
have been increased with considerable 
improvement in both the amount and 
extent of trade and consumer press 
publicity. 


Highlights of three sales-producing 
retail and consumer promotions are 
covered on pages 9, 10 and 11 of 
this Report. 


Fiji ‘arrives’ in Canada: A national story 


with international overtones 


In September 1970, ‘Fiji’, the 
carpet, was introduced in Can- 
ada by Domco-Coronet. In the 
same period, Fiji, the country, 
gained its independence. 
Grasping an idea and through 
ingenious planning, what might 
have remained a mere coinci- 
dence was turned into a mar- 
keting coup. 


“Fiji carpet by Coronet was 
thus created: a long lush shag 
over 2'/2” deep; colour-de- 
signed in tropical mood and 
produced in fashion colours, 
Oyster White, Black Pearl, 
Parrot Green and other typical 
South Seas hues. 


A comprehensive national tele- 
vision and newspaper adver- 
tising campaign featuring free 
trips to Fiji was offered by 
Domco in co-operation with 
one of its suppliers, Eastman 
Chemicals, as well as a major 
airline, BOAC. To involve the 
dealer, contest entry forms 
were made available only at 
Coronet stores. A series of 
outstandingly successful 
dealer meetings was spon- 
sored by Domco-Coronet to 
sell the carpet and launch the 
promotion. The meetings were 


enlivened by amiable Chief 
Komaitai of Fiji whose atten- 
dant efforts were made both 
on behalf of his country and 
Domco’s promotion. Excellent 
local press coverage was af- 
forded the gatherings by TV 
and radio interviewers initially 
interested by a ‘Fiji’ event. 


Highlight: 
“Fiji” promises to be a 
winner in the lucrative 
carpet field. 


Merchandising the advertising 


Wives buy, but they buy more 
quickly with the husband's support 

. and Domco sold wives with 
Husband-Convincer Kits — con- 
sidered to be the most family-con- 
vincing floor covering promotion in 
years. The idea: an _ attractively- 
packaged can containing a number 
of inexpensive ‘husband-pleaser’ 
gifts, as well as educational material 
(samples and literature) on Domco 


floors. The package was offered to 
advertising respondents. And they 
did respond! Over 19,000 kits were 
mailed, prompting hundreds of en- 
thusiastic letters from consumers 
and dealers alike. Consumer-di- 
rected advertising was supported in 
the stores by colourful reminder 
displays. The promotion provided 
the merchandising link between the 
advertising and the final sale. It in- 
creased advertising’s impact; there- 
fore, it helped to strengthen Domco’s 
relationship with the retailer and... 
it sold a lot of floors! 

A natural follow-up: 
The Wife-Saver Kit is set to go 
for 71. 


Enter Self-Stik, a time and money- 
saving self-adhesive floor tile. Made 
of long-wearing, easy to maintain 
vinyl asbestos, installation simply 
requires pulling off the paper back- 
ing, exposing its factory-applied ad- 
hesive and pressing the tile in place. 
A product with enormous consumer 
appeal, Domco saw the need for it 
and launched it nationally with a 
most complete and meticulously 
planned new product Introduction. 

Highlights: 

— Development of the most ef- 
fective factory-applied adhe- 
sive in the industry. 

— Packaged in attractive, trans- 
parent mini-packs, each con- 
taining nine tiles and covering 
one square yard. 

— Of particular significance, is 
the fact that Self-Stik added 
many new floor covering retail 
outlets to the Domco distribu- 
tion network, including build- 
ing supply dealers, specialty 
stores and paint stores. 
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Directors 


*Alberto Cefis, Montreal 
President, Metrinvest Limited 


John H. Coleman, Montreal 
Deputy-Chairman and 

Executive Vice-President, 

The Royal Bank of Canada 


“Hon. George B. Foster, Q.C., 


Montreal 
Senior Partner, Foster, Leggat, Colby 
& Rioux, Advocates 


John H. Gaffney, Nassau 
Vice-Chairman, Trust Corporation of 
Bahamas Ltd 


G. Blair Gordon, Montreal 
“Louis J. M. Gravel, Montreal 


Conrad F. Harrington, Montreal 
Chairman and Chief Executive 
Officer, The Royal Trust Company 


Alfred M. Kinsman, Montreal 
Vice-President 

René Leclerc 

Vice-President and 


Chief General Manager, 
Bank Canadian National 


Frank S. McGill, C.B., Montreal 


“The Hon. Lazarus Phillips, O.B.E., 


Q.C., LL.D., Montreal 


Senior Partner, Phillips, Vineberg, 
Goodman, Phillips & Rothman, 
Advocates 


“Kenneth G. Stodola, Montreal 


Vice-President and General Manager 


“Member of Executive Committee 


Officers 


The Hon. Lazarus Phillips, O.B.E., 
YC. IULAD). 


Chairman of the Board 


Alberto Cefis, 


Chairman of the Executive 
Committee and President 


Kenneth G. Stodola, 


Vice-President and General Manager 
Alfred M. Kinsman, 
Vice-President 

Lars Firing, 

Vice-President Marketing 
Alexander G. Pryde, 


Corporate Secretary 


Alexander L. Crawford, 
Treasurer 


DOMCO Subsidiaries 


Domco Vinyls Limited, Brantford, 
Ontario * Edina Interchange Corpora- 
tion, Minneapolis, Minnesota * Manu- 
facturers Holdings Limited, Montreal, 
Quebec « Allied-Martin Limited, 
Mississauga, Hamilton, Ottawa, 
London, Waterloo, Ontario * Les 
Distributeurs Orléans Ltée., Quebec 
City, Quebec * Zenith Enterprises 
Company Ltd., Montreal, Quebec City, 
Quebec *« Domcor Enterprises Limited, 
Winnipeg, Manitoba; Calgary, Edmon- 
ton, Alberta; Vancouver, British 
Columbia. 


Jointly-Owned Company 

Coronet Carpets Limited, Farnham, 
Quebec 

Transfer Agents 

The Royal Trust Company, Montreal 
and Toronto 

Registrar 

Bank of Montreal, Montreal and 
Toronto 

Auditors 


Hyde, Houghton & Co., 
Chartered Accountants, Montreal 
and Toronto 
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